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Christopher M. Manuele

	Education
	1999 – 2003                            University of California, San Diego
                  San Diego, CA

Degree: Bachelor of Science of Computer Engineering

	Work Experience
	9/2006 – Current                     Novatel Wireless, Inc                                       San Diego, CA

Software Configuration and Release Engineer (Full time)
Design and implementation of Software Configuration process across multiple teams 

Coordinate releases between multiple software, hardware, platform and carrier configurations 

Manage, record and generate release notes and notifications for multiple products

Manage and maintain multiple team-wide Perforce installation

Conversion to and management of several product build processes into Apache ANT
11/2007 – Current                     ZarkmarK Partnership                                    San Diego, CA

Chief Technical Officer / Principle Engineer (Part time)
Technical strategy and decision making
Design and implementation of site and database architecture

Setup and Maintenance of web and source control servers

Assists with business plan
3/2004 – 9/2006                     Parasoft Corporation                                             La Jolla, CA

Senior Systems Engineer/Deployment Specialist (Full time)
Programming and design of Automated Error Prevention software

Creation, modification and execution of custom automated test suites

Case management system administration and maintenance

Nation-wide travel to customer locations to setup and train them in our products

4/2003 – 10/2005                    Hankins Consulting                                          San Diego, CA

Web-designer/programmer (Part time)
Design and implementation of  dynamic, database driven websites

Updating and maintenance of existing web pages 

Testing and verification of web applications

11/2003 – 1/2004                    24 Hour Fitness Corporate Office                       Carlsbad, CA

Customer Service Representative (Full time)
IT Help Desk for several thousand 24 Hour Fitness club employees

Answer incoming customer telephone calls, place outgoing calls and document all interactions 

Troubleshooting and problem tracking for proprietary hardware and software

7/2001 – 12/2002                     UCSD Residential Networking
                        San Diego, CA

Network technician (Part Time)
Phone based technical support

Onsite computer troubleshooting and maintenance

Customer service and 1-on-1 problem solving

	References
	Magda Remillard
            619-884-2095                          mremillard@viragocorp.com

Director of Business Development, Commnexus
Hong Chen, PhD
            858-812-0682                                          hchen@nvtl.com

Senior Principle Engineer, Novatel Wireless, Inc.

Reid Hankins
            707-769-1141                         reid@hankinsconsulting.com

CEO, Hankins Consulting, Inc. 

Chuck Rose
            858-822-2774                                            crose@ucsd.edu

ResNET Manager/ACS Help Desk, University of California, San diego

	Summary of Acquired Skills
	· Windows 3.x/95/98/2000/2003/XP/Vista, Linux Admin and Unix experience

· Perforce repository setup and administration experience

· Serena TeamTrack issue tracking software

· Programming experience: PHP, MySQL, Java, C, C++, ColdFusion, MS Access

· Scripting experience: Apache ANT, MS batch, VBscript, Unix/Linux shell

· Internet technologies: HTML, XML, XSL, Apache, Javascript, CSS 

· Parasoft Testing tools: Jtest, SOAtest, C++test, Parasoft Server Tools

· SPARC Assembly, PSPICE, VHDL, Magic CAD, MatLab and Xilinx Foundation 

· Tech support, trouble shooting and hardware installation experience. 

· Networking support and setup, Citrix client and server interaction

· Excellent communication and people skills, both written and verbally

	Web Design Examples
	http://zarkmark.com – Principle architect and developer.  PHP and MySQL architecture 

http://ucsdpepband.com – PHP backend, MySQL driven Admin utility, photo display page
http://christianoptions.com – PHP and MySQL developer, database optimization

http://asappower.com – PHP framework, form handling, data validation

http://mamamellace.com – PHP creation of XML data packet, shopping cart interface


